OBIIECTBEHHBIM COBET
npu lenapramente Cmosenckoi 06J1acTH 10 CONHATBHOMY Pa3sBHTHIO

«24» suBaps 2017 r.

CIIPABKA
N0 NPOBEJeHHIO HE3ABHCHMOMH OLEHKH KAYeCcTBAa OKa3aH|s yCJIyr
COI'BY «M3aemkoBcKHii NCHXOHEBPOJIOTHYECKHI HHTEPHAT /ISl HHBAJIHIOB
moaogoro sospacta», COI'BY «CadonoBckuii KOMNIEKCHbIH LIEHTP COLHAJIBHOTO
00CyKHBAHHA»

Ileanb: oueHKAa OTKPBITOCTH M JAOCTYMHOCTH HHpopMmauuu 00 oOpraHH3almsx
COLMAJIBHOTO OO0CITyXKMBaHUs; KOM(QOPTHOCTH YCIOBHH NPENOCTaBIEHHUS COLMAIBHBIX
YCIYr' ¥ IOCTYIHOCTH HX IOJy4YEHHs; BpeMEeHH O)KHIAHHs IPeJOCTABIEHHUS COLHAIBHOM
yCIyru; AoOposKenaTellbHOCTH, BeXKIHBOCTH, KOMIIETEHTHOCTH pabOTHHUKOB OpraHU3alyii
COLIMANILHOTO OOCIY>)KMBaHHUSI; YOBJIETBOPEHHOCTH IOITy4areneld COLMANbHBIX YCIyT
Ka4yeCTBOM OKa3aHHs YCIIyr

OO0mecTBeHHBIM COBETOM [pPOBe/leHa He3aBHCHMAs OlEHKa KavecTBa
OKa3aHHusl yCJIyr:
1. COI'BY «M3pemKkoBCKUM [ICUXOHEBPOJIOTrMYECKUM HHTEepHAT JJIs HHBAJIWIOB
MOJIOZIOTO BO3pacTa
2. COI'BY «CahoHOBCKHI1 KOMIUIEKCHBIN HEHTP COLUAIBHOTO 00CITyKUBaAHUSD)

Pesy.anaTu NpoBeAeHHUA He3aBHCHMOMH OLEHKH KaYyecTBa OKA3aHHs ycayr

Opranuszanuii COLMANBHOrO OOCIY)XUBAaHUS, B OTHOLIEHWH KOTOPBIX MPOBEAEHA
HEe3aBUCHMas OLIEHKA Ka4yecTBa OKa3aHMs yClIyr, 00ecreqeHsl:

1. OTKpPBITOCTH B JOCTYNHOCTH HHpOPMaLHH 00 yupeKIeHHusX.

B Hammuuu wMHpopMauus o6 OpraHmM3alMsAX COLMAIBHOTO OOCIy)KHBaHMUS,
pasmeraemMasi Ha oOmIeIOCTYNMHBIX HH(OPMALMOHHBIX pecypcax (Ha MH(POPMALMOHHBIX
CTeH/]aX B MOMEIIEHUH OpraHu3aliuii, Ha OQHUIMAILHOM caliTe opraHu3aluii ColMaIbLHOTO
oOciny:kMBaHusl, Ha  O(HUUMAIBHOM  caiTe Ui pa3MelleHus  HH(pOopMaluH
O TOCYJAapCTBEHHBIX M MYHHUIMNANBHBIX YyYpexaeHusx (www.bus.gov.ru), Ha
opuuuansHOM caiite lenaprameHTa CMOJCHCKOH O0JIACTH MO COLMANBHOMY DPa3BHTHIO
(www.socrazvitie67.ru) B ”HGOpPMaHOHHO-TEIeKOMMYHUKAILIHOHHO# ceTu «HTepHeT».

2. KomdoprHocTs  yc/iOBHIT  npeJoCTaBjeHHsl  CONHAJBHBIX  YCJYT
H JOCTYNHOCTb HX MOJIy4eHHs.

B COI'BY «M3nemKoBCKUi NMCUXOHEBPOJIOIHYECKHIA MHTEPHAT JUIS MHBAJIMJOB
monogoro Bo3pacta», COI'BY «CadoHOBCKHII KOMIUIEKCHBIM LEHTP COLMAIBHOIO
o0ciyxuBaHus» obecnedyeHa JOCTYMHOCTh YCIOBHMH OecIpensTCTBEHHOro AOCTyNa K
o0beKTaM M yCiyraM B OpraHM3alMsX COLMabHOrO OOCIy)KHBaHHS Il MHBAIWAOB H
APYTAX MaJTOMOOMIIBHBIX IPYIIN NOJMy4daTeNleld COLMAIbHBIX YCIIYT.
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- B HATHYHH 000pyIOBaHHEIE TOMEIIeHHS A1 PeIOCTaBICHHS COLMANbHBIX YCIyT
B COOTBETCTBHM C T[€PEYHEM COLMANBHBIX YCIYT, IIPEIOCTABIAEMBIX B JaHHBIX
OpraHU3alMAX COLHAIBHOr0 00CITyKUBaHHUS;

- ofecreyeHa YKOMIUIEKTOBAHHOCTh OpraHHM3alMid COLMAIBHOrO O0O0CITy)KHBaHHA
CICLHATHCTAMH, OCYIISCTRISIOINUMH IIPEIOCTaBICHUE COLIMATIBHBIX YCIIYT;

- obecrieyeHo GIAaroyCTpOMCTBO U YAOBIETBOPUTENBHOE COAEpIKaHKHE MOMeIIeHUN
OpraHM3aliii CONHAJBHOTO OOCHY)XHBaHUS H TEPPUTOPHH, HA KOTOPBIX OHH
pacroJoXKeHBbl.

3. [IpegocTaBiente CONHANBHBIX YCIYT CONVIACHO YCTAHOBJIEHHBIM CPOKaM.

B COI'BY «M3memKkoBCKHil NMCUXOHEBPOJIOTMYECKHH WHTEpPHAT /Ul MHBAIHM/IOB
monozoro Bo3pactay, COI'BY «CadoHOBCKHII KOMIUIEKCHBIA LEHTP COLHAJIBHOTO
OOCITy)XKMBaHHMS» COLHATbHbIE YCIYIH TpaKJAaHaM IIPEeNOCTaBISIOTCA B CPOKH,
YCTAaHOBJIEHHBIE IIPH Ha3Ha4YeHWH JaHHbIX ycouayr. OOecrmedeH mnpueM TrpaxkiaH K
CIICLHAJIICTaM TPH JHYHOM oOpalleHMHM JAns IOdy4deHHs HHpopMmauuu o pabote
OpraHu3alluii COLMATBHOIO OOCIYKHMBAHHS M MOPANKE IPEJOCTABICHHS COLMAIBHBIX
YCIIYT B YCTAHOBJICHHBIE CPOKH.

4. JloGpoxkenaTe/,ibHOCTb, BEXKJIHBOCTb, KOMIETEHTHOCTL pabOTHHKOB
OpraHH3aluii COUHAJLHOr0 00CyKHBAHHS.

PafoTHukamMu Opranu3aniii COUMANBHOrO OOCHY)KMBAHUS TNPOSBIAKIOTCS MO
OTHOILCHHIO K IIONy4aTeJsIM COLHAJBHBIX YCIyr A0OpOKenaTelbHOCTh, BEXIHUBOCTD
¥ BHUMATeJIbHOCTb.

OpraHuzaiui  COLMANbHOIO OOCIYXKHUBAHHUS YKOMIUJIEKTOBaHA paboTHUKaMH,
001aaloIMMU BBICOKMM YPOBHEM KOMIIETEHTHOCTH, @ TAK)Ke MPOIIE/IIHMH [OBBILLIEHHE
kBanupuKanuu (npodeccuoHanbHyI0 NepenoaAroToBKY 1Mo NpoQuiIio COLManbHOH paboThl
MJIM HHOH OCYILECTBI/IsIeMON B OpraHU3alliy COLMAIbHOr0 00CIy)KUBaHUS AESTEIBHOCTH).

5. Y10B1€TBOPEHHOCTH Ka4eCTBOM OKa3aHHs YCJIyT.

B opraHu3anusx couraibHOro 00CIyKuBaHMsA:

- obecrieuynBaeTCs yJlydllleHHe KavyecTBa JKM3HHU I0JIydaTelied COLHUAIbHBIX YCIyr
B pe3yJibTaTe MOJIyYeHHs COLUAIbHBIX YCIIYT;

- obecrnie4yeHbl YJOBJIETBOPEHHBIE YCJIOBHS IPEJOCTABICHUS COLHAJIBHBIX YCIYyT
rpaKaaHaM;

- MPOBOMASTCS MEPOTPHUATHSA, UMEIOIIUX I'PyNIOBOM XapakTep (0340pPOBUTENBHEIE,
IOCYTOBBIE).

YV kaxjaoro mnojydaTens COLMAIBHBIX YCIAYr B HaJW4YMM WHIUBHAyalbHas
nporpaMma ¢ ykasaHHeM (OpMbI COLMAIBHOrO OOCIY)KMBaHUS, BUIOB, 00BEMOB,
NEPUOJUYHOCTH, YCIOBUHM, CPOKOB MPENOCTABJICHHMS COLMAIbHBIX YCIYT, MepedHs
PEKOMEHAYEMBIX [IOCTABUIMKOB COLHAJIBHBIX YCIYr, a TakKXe MEpONpHATHH IO
COLMAJILHOMY COIPOBOXKJICHHIO, OCYILIECTBJISIEMBIX B COOTBETCTBHH C JAEHCTBYIOLIUM
3aKOHO/IaTeIbCTBOM.

CorsacHo npoBeJeHHOMY AHOHHMHOMY ONpOCY  TPaXIaH-NONyyaTeNen
COLIMAJIBHBIX YCIIYT:

COI'BY «M3nemKOBCKHI IICHXOHEBPOJOrHYECKHH HHTEpHAT [ HHBAIUIOB
MoJoznoro Bospacta» — 94,55% rpaxxaaH u3 25 onpoIIEHHBIX MOJHOCTBIO YAOBIETBOPEHBI
KayeCTBOM OKa3bIBAeMBIX YCIIYT.
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COI'BY «CadoHOBCKHIT KOMIUIEKCHBIH ILIEHTP COLMAIBHOTO OOCIHYKHBAHHUS) —
100% rpaxpgan wu3 535 ONpPOIIEHHBIX [ONHOCTBIO Y/AOBIETBOpPEHbl KaueCTBOM
OKa3bIBa€MBIX YCIYT.

Ilpy mnpoBeAeHHHM HE3aBHCHMOM OLICHKHM KayecTBa OKa3zaHUA yCIOyr B
COI'BY «M3nemkoBcKuil TICHXOHEBPOJIOTMYECKAH WHTEPHAT AJI WHBAIMAOB MOJOJOTO
BO3pacTa» OpraHu3alusiMH couuanbHoro obcuyxuBanasi OOILECTBEHHBIM COBETOM
BBISIBJICH PS/I HEOCTATKOB (HApYIIeHH#):

- HeoOXOZMMO JOYKOMILIEKTOBAaTh ANTEYKy HEOTIOKHOH MOMOIIM (Ha TpeTheM
ITaXe);

- TpeOyeTcs yCHIATh KOHTPOIJIb Ha Uedioke.

Pemienne mno wroramM npoBeJeHHs] He3aBHCHMOH OUEHKH KavecTBa
0Ka3bIBaeMbIX YCJIyr:

1. Anvunnctpamuu COI'BY «M3nemkoBckuii NCHXOHEBPOJIOrHYECKU HHTEPHAT
JJIsi  MHBAIMIOB  MOJIOAOrO  BO3pacta»  pa3paboTaTh  MEPCIEKTHBHBIA  IJIaH
COBEPLIEHCTBOBAHUS JIESTEIbHOCTH OPraHW3allid COLMAIBHOrO OGCIY)KMBAHHS C YETKO
YCTAHOBNEHHBIMH  CpPOKaMHM YCTPAaHEHUs BHISBICHHBIX HENOCTATKOB (mamee —
NePCHEeKTUBHBIN TUJIaH).

2. Paccmorpets Ha odepeaHoM 3acenaHiud OOIIecTBEHHOTO COBeTa MEePCIeKTHBHbIHM
mwiad COI'BY «M3aemkoBCKH NCUXOHEBPOJOTMYECKHA WHTEPHAT /ISl HMHBAIMIOB
MOJIOZIOTO BO3pacTay.

3. CuntaTh npeaoCcTaBlIeHNe yCIyTr rpakaaHaM, TTOy4alonIuM COHANBHEIE YCIyTh
B COI'BY «M3aemKoBCcKrli NICUXOHEBPOIOTUIECKHI HHTEPHAT /ISl HHBAIMIOB MOJIOZIOrO
Bo3pactan, COI'bY «CabhoHOBCKHI KOMIUIEKCHBINH LEHTP COLMAIBHOIO OOCITYXHBaHUS)
Y/IOBJIETBOPHUTENBHBIM.



